What if the surveyor asks you a question?

Remain Calm

Answer Truthfully

Do Not Lie
Keep your answer to the original question; you do not need to add any
additional facts or information unless asked

Do Not Guess
If you're not sure of the answer, tell them you will get an answer
right away.

Questions you might be asked
What do you do in case of a fire?
What is the correct temperature of food on the serving line?

How do you know how much chemical sanitizer to add to the sanitizing sink and how
do you know if it is at the right concentration?

When are you supposed to wash your hands?

What do you do if you see a resident being abused?



